Citrix NetScaler Input Validation Flaw Enables
Unauthenticated Remote Command Execution

Citrix NetScaler ADC and Gateway products contain an improper input validation vulnerability

allowing unauthenticated attackers to execute arbitrary commands remotely.

e Citrix NetScaler ADC and NetScaler Gateway affected by improper input validation vulnerability
tracked as CVE-2026-88771

e Unauthenticated attackers can exploit the flaw to execute arbitrary commands on vulnerable

systems
e CISA directs federal agencies to apply vendor mitigations by 30 September 2026

e Organizations must evaluate internet exposure of affected assets and prioritize patching based on

risk

e Discontinuation of product use required if vendor mitigations remain unavailable



Vulnerability Overview

Citrix NetScaler ADC and NetScaler Gateway products contain a critical improper input validation
vulnerability designated CVE-2026-88771. The flaw permits unauthenticated remote attackers to execute
arbitrary commands on affected systems without requiring valid credentials. This vulnerability represents a
significant exposure for organizations relying on these widely deployed application delivery and secure access

solutions.

The US Cybersecurity and Infrastructure Security Agency has issued guidance requiring federal agencies to
apply vendor-supplied mitigations by 30 September 2026, in accordance with Binding Operational Directive
26-04 on prioritizing security updates based on risk. The directive also references forensics triage

requirements for affected systems.

Risk Assessment and Exposure

Organizations must immediately evaluate which NetScaler assets are exposed to the internet, as these
represent the highest-risk attack surface. The ability for unauthenticated attackers to execute commands
remotely makes internet-facing instances particularly vulnerable to exploitation. Regulated institutions in the

Kingdom should assess their NetScaler deployments against their risk tolerance and compliance obligations.

CISA's guidance emphasizes that if vendor mitigations are not available, organizations should discontinue use
of the affected product. This underscores the severity of the vulnerability and the limited options for risk

mitigation beyond vendor-supplied patches.

Compliance Considerations

Saudi regulated entities using NetScaler products should align remediation efforts with National Cybersecurity
Authority frameworks and sector-specific requirements. Prompt patching of internet-facing systems and
comprehensive asset inventory are essential components of effective vulnerability management programs

required under multiple regulatory frameworks.

What to do now

1. Conduct immediate inventory of all Citrix NetScaler ADC and NetScaler Gateway instances across your

environment
2. ldentify and prioritize internet-facing NetScaler systems for urgent remediation
3. Contact Citrix support to obtain and apply vendor-supplied security mitigations for CVE-2026-88771
4. Implement enhanced monitoring and logging for all NetScaler systems until patches are applied
5. Prepare contingency plans to discontinue NetScaler use if vendor mitigations remain unavailable

6. Document remediation activities and timelines for compliance reporting to NCA and sector regulators



